Institute for
Healthcare
Improvement

2024 IHI Congress Continuing Education Credits by Session

- Certified
" Physician Certified Professional : . e General
Sgisd'g" Session Title (AMA PRA Nursing (ANCC) in Patient Safety Ph(:rg:élst (s;g:";évxgg H::;Lis:rl:gﬂalﬁt Attendance
Category 1™) Recertification (CPPS) (CPHO) y (Non-CE)
A0 Improving Ambulatory Safety: Results from the Safe ] ] ] ] 0 7 7
Care Study and Recommendations to Reduce Risk
202 'Success Cause: Analysis” as a Strategy to Promote 1 0 ] 1 0 7 7
Learning and Staff Engagement
A03 Care for the Caregiver: FocuAsAon Workforce Well-Being ] ] ] ] 7 7 7
and Resilience
A04 The Importance of Asking Patients About Safety 1 1 1 1 1 1 1
A0S Learning to Improve ngety: How to Ponduct a Root 1 1 ] 1 0 ] ]
Cause Analysis of Diagnostic Error
801 Show-Me a Successful Statewide PFAC: Missouri's 0 1 ] 0 7 7 7
Strategy to Create a Thriving Statewide PFAC
B02 The Journey to Continually Improve Medication Safety 1 1 1 1 0 1 1
B03 Managing Disruptive PatientlBehavior in the Ambulatory 1 1 1 1 1 1 1
Setting
Supporting Ongoing HRO Implementation Through the
B04 Development and Use of Comprehensive Assessment 0 1 1 1 1 1 1
and Data Tools
A Practical Workshop for Codesigning Diagnostic
B0S Excellence with Patients and Partners 1 0 1 1 1 1 1
cot ‘What Matters to You" Drives How Patlents Make 0 ] ] ] 7 7 7
Informed Consent Decisions
co2 Is Safety-Il for You? Applications of Safety-Il in 1 1 1 1 0 1 1
Healthcare
co3 Innovative Care Dellver){ Solutions to Support a Thriving 0 ] ] 0 0 7 7
Nursing Workforce
Cco4 A Leadership Guide to Influencing a Culture of Safety 0 1 1 1 0 1 1
co5 Serving Those Who Serygd: Improving Diagnostic Safety ] ] ] ] 7 7 7
for Military Veterans
D01 Enabling Leadership to Prioritize Safety and Culture: 1 1 1 1 1 1 1
From ‘To Err is Human’ to ‘Safer Together’
Enhancing Patient Safety through Foundational HRO
D02 L L . L 1 1 1 1 1 1 1
Training and Experiential Learning Opportunities
A National Action Plan Informed Strategy for Improving
bo3 Safety and Workforce Engagement 0 1 1 1 0 1 1
D04 Parkinson’s Hospital Care: Collaborative Interventions at ] ] ] ] 7 7 7
UF Health Community and Academic Hospitals
D05 Using Attestation Measures to Advance Safer Together 0 1 1 1 1 1 1
01 R..S.E Together: Crafting a Path to Sustainability 1 1 ] 1 " " "
alongside High-Reliability Implementation
E02 Quality Excellence: Leadership Framework Aligns i i ] 1 7 7 7
Workforce Safety, Well-Being and Patient Experience
E03 Using Reliability in Microsystems to Drive Improvement 0 1 1 1 1 1 1
04 Health Equity and Patient Safety: Capturing Equity i i ] 1 7 7 7
Characteristics in Safety Event Reviews
E05 Measure Dx: Implemeptlng a Resource to Identify and 1 1 ] 1 0 " "
Learn from Diagnostic Safety Events
FCO1 Learning Community for NAP Implementation 0 0.75 0.75 0 0 0 0.75
Applied Human Factors and Systems Safety Principles:
won Thinking Differently About Patient Safety 35 35 35 35 35 35 35
Patient Safety Fundamentals: Building a Strong
Iwo2 Foundation for Patient Safety Professionals 85 85 35 385 0 85 85
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W03 Building on the National Action Plgn: Lessons Learned 35 35 35 35 0 35 35
from the Front Line
Wo4 Certified Professional in Patient Safety (CPPS) Review 4 4 2 4 0 2 2
Course
Improving Safety, Trust, and Equity through
IW05 Communication and Resolution Programs: Lessons 35 35 35 3.5 35 35 35
Learned
W06 Using ngnltlve.lnterv.le.wmg Methods to Reconstruct 35 35 35 35 35 35 35
Diagnostic Decisions and Adverse Event
From Still Not Safe to Safety Ready: The Path for
ko1 Radical Transformation of Safety 1.5 1.5 1.5 15 15 15 15
K02 Hope, Hype, and Perils of Al: What does it mean for 0 0 0 0 0 0 075
Safety?
Keeping Well-Being Relevant and your Workforce Safe
K03 While the Waves Keep Crashing 0.75 0.75 0.75 0.75 0 0.75 0.75
Planting Roots - Interprofessional Team Design of RCA2
RSO Standard Work to Avoid Bias & Improve Outcomes 0.75 0.75 0.75 0.75 0 0.75 0.75
RS02 Commitment to Zero ngm: U(?LA ﬂealth s Journey 075 075 075 075 0 075 075
toward High-Reliability
Safety Tiered Huddles: A Bi-directional Information
RSO3 Highway Where All Roads Lead to Patient Safety 075 075 0.75 075 0 075 075
RS04 Everything | Wish | Knew about Safety When | Was New 075 075 075 0 0 0 075
to the Job
Sustaining a Safety Culture Requires Addressing the
RS06 Elephant in the Room, and You Need a Plan 075 075 0.75 075 0 075 075
RS07 Embedding Equity in Patient Safety Event Analysis 0.75 0 0.75 0.75 0 0.75 0.75
RS08 Safer Together: All Teach, All Learn'NatlonaI Action 0 075 075 075 0 0 075
Plan Knowledge Café
RS09 Why Climate Actlo_n I_s a Part of the Quality and Safety 0 0 075 075 0 075 075
Mission of Healthcare
RS10 Intentional Redesign of Care Delivery 0.75 0.75 0.75 0 0 0 0.75
SPO1T Reigniting Safety: National §nd System-Level 05 05 05 0 0 05 05
Transformation
SP02 New National Initiatives to Accele_rate Diagnostic 075 075 075 075 0 075 075
Excellence In US Hospitals
SPO3 Putting the Patlgnt Back Ln Patient Safeay: Reflections 075 075 075 075 0 05 05
and Solutions for “Whole Person” Harm
Workforce Unburdened: The Role of Safety Leaders in
SP04 Addressing Workforce Harms across the Stress Injury 0.5 0 0.5 0 0 0 0.5
Continuum
Please note that the following activities are not eligible for continuing education credit or certificates of attendance: RS00, Innovation Theaters, networking events, and Couch Conversations.




