Institute for
Healthcare
Improvement

2025 IHI Forum Continuing Education Credits

rtified Professional il i il i il i s .
Certified Professional cCertified Professional Certified Professional Certified Professional Certified Professional

Physician (AMA PRA Social Work (ASWB in Patient Safety in Human Factors in  in Age-Friendly Health in Clinical Health Equity Healthcare
Session Code Session Title Nursing (ANCC Pharmacist (ACPE in Healthcare Qualit .
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Recertification Recertification Recertification Recertification ( )
Bridgi t trat d Daily Practice: Aligni tem-Level l
201 ridging System Stra egyan. aily r'ac |ce' igning System-Level Goals 0 1 1 1 1 1 0 1 1 1
with Frontline Action
A02 DEIA-Coproduction and Co-design with a Focus on Accessibility 0 1 1 1 1 1 1 1 1 0
203 Flipping the Script on Turnc?ver of Direct Care Workers: Creating High- 1 1 1 1 1 1 0 1 1 1
Retention, High Impact Teams
A04 Mission Ready: Enhancing Care for Military Families and Veterans 1 1 1 1 1 1 0 1 1 0
A05 Abstract Driven Session: Health Equity 1 0 1 1 1 1 0.25 1 1 0
706 CLEAR-Dx: Incorporating Diagnostic Safety An:.:lly5|s into Event Reviews 1 0 1 0 1 1 0 1 1 0
and Performance Coaching
Interdiscipli 1 tion: M i D hortage t ti
AO7 nterdisciplinary Collabora |(?n. anaglnga rug Shortage to Continue 1 0 1 0 1 1 0 1 1 0
Providing Patient Care
A0S Moving Beyond Run and Control Charts to Establish a Causal Pathway and 1 0 1 1 1 1 0 1 1 0
Evaluate Impact: A Case Study
Ohio’s Regional QI Hub Model: A Shared R ibility to S t Ohi
A9 io’s Regional QI Hub Mode . are _es.pon5| ility to Support Ohioans 1 0 1 1 1 1 0 1 1 0
Managing Chronic Disease
A10 One Voice, Big Impact: California’s Aligned Approach to Quality 1 0 1 1 1 1 0 1 1 1
Path to Better Pri T forming Physici tionii
AL2 athways to Better Primary Care: Transforming Physician Compensation in 1 1 1 0 1 1 0 1 1 1
Alberta
Reliability Redefined: Int ting Safety F ks and Just Culture f
AL3 eliability Redefined: Integra mg' afety Frameworks and Just Culture for 1 1 1 1 1 1 0 1 1 0
Sustained Success
A4 Scaling What Works: A Pragmatic AF)proach to Reducing Clinical Variation 1 1 1 1 1 1 0 1 1 1
and Improving Outcomes
Mitigating Mat [ Mortality: Impl ti I tive A hf
AL5 itigating Maternal Mortality mp emen |ngan nnovative Approach for 1 1 1 1 1 1 0 1 1 1
Electronic Case Reviews
Turning Policy into Practice: California’s Approach t rationalizin
ALG urning Policy into Prac |c§ Célo ia’s pp'oac 0 Operationalizing 0 0 1 1 1 1 0 1 1 1
Medicaid Transformation
Al7 Using Data for Improvement: Developing a Family of Measures 0 0 1 1 1 1 0 1 1 0
A18 GenAl &Ql...Together at Last 0 0 0 0 0 0 0 0 0 0
A19 Fueling the Aging Revolution: Frc.)m 4Ms' Implementation to a Systemwide 1 1 1 1 1 1 1 1 1 1
Aging Institute
BO1 Achieving Equity Through the Community of Solutions 0 0 1 1 1 1 0 1 1 1
B02 Protect the Rights of Every Clinician Who Seeks Mental Health Care 1 0 1 1 1 1 0 1 1 0
Add ing Mat  Mortality and Morbidity | ities th h Ql and Anti-
B03 ressing Materna ora|ya|? .or idity Inequities through QI and Anti 0 0 1 1 1 1 0 1 1 0
Racismin England
Age-Friendly Patient Empowerment - mples from IHI and AARP
BO4 ge-Friendly Patie powe e. Case e?<a ples a 0 1 1 1 1 1 1 1 1 0
Community of Practice
BOS From Collaborative to Corporate Flow Centre: How a Breakthrough 1 0 1 1 1 1 0 1 1 1
Series Built HMC's Flow Culture
Hardwiring H Factorsinto Health :Engi ing Soluti tth
BOG ardwiring Human Factors into .ea care: Engineering Solutions at the 0 1 1 0 1 1 0 1 1 0
Point of Care
How Can Al Support Quality Management: Practical Guidance for Qualit
BO7 pport Quality Legaders Quality 1 0 1 0 1 1 0 1 1 1
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B08 Abstract Driven Session: Improvement Science & Methods 0.5 1 0.25 0.75

B09 Lean Six Sigma Initiative Saves Sepsis Lives in Emergency Department of a 1 1 0 1
Large Hospitalin Virginia

B10 Leveraging Simulation-Based PDSA Cycles to Implement Code 1 1 0 1

Transfusion in a Multi-Site Health System
B11 Leveraging Systems Appreciation: Organizational Factors Predicting 1 1 0 1
Workforce Thriving and Wellbeing
B12 Stronger Together: Bold Partnerships for a Resilient Behavioral Health 0 1 0 i
Ecosystem in California

B13 Orchestrating Quality Excellence: A Strategic Management Model for Multi 1 1 0 1
Hospital Health Systems

B14 Prescribing Health through Home Improvements: Reducing Cost by 1 1 1 1
Investing in Home Repairs

B15 Abstract Driven Session: Population Health 1 1 0.75 1

B16 Re-imagining Medical and Health Professions Education to Improve Patient 1 1 0 0

Safety
B17 Beyond HRO: New Horizons in Patient Safety 1 1 0 0
B18 Embracing, Enabling and Energ|.zmg-.New Ways to Lead in These 0 1 0 1
Challenging Times

B19 It’s NOT just Betting! It’s our next Health Epidemic 1 0 0 0

Co1 High Reliability Culture Transformation at a Safety Net Hospital System 1 1 0 1

Cco2 Adding a Spoonful of Joy to Your Improvement Recipe 0 1 0 0

co3 An Experience Understanding and Applying Qualitative Measurement in 0 1 0 1

Improvement
Fail, Learn, & Iterate: Single Health System Wins with Planned
co4 I ng . ‘y nswl 1 1 0 0
Experimentation
CO5 Fostering Sustainable Community-Based Care through Cross-Sector 1 1 0 1
Partnerships
C06 From Risk to Resilience: The Zero Harm Healthcare Journey of Eastern 0 1 0 0
Health Cluster Saudi Arabia

Cco7 System Strategies for Accelerating Spread of Age-Friendly Care 1 1 1 1

cos Integrating Sustainability into the Core of Health Care Excellence 1 0 0 1

09 Is Quality Improvement Enough? Why we also Need Methods for Deep, 0 1 0 1

Systemic Change in Healthcare
Project PIVOT: How Can Systems Hear What Patients Want to
C11 . . 1 1 0 1
Report to Transform Diagnostic Safety?
c12 From Chaos to Clarity: A Standardized Data Framework to Prevent 1 1 0 0
Workplace Violence in Health Care
Staying the Course: Discussions on Maintaining a Commitment to Health
C13 ying ) g 0 1 0 1
Equity
c14 Stopping the Pipeline: Using QI Principles to Enhance Hospital-based 1 1 0 1
Violence Interruption Programs
c15 Surviving Sepsis: Integrating Standardization and Customization for 1 1 0 0
System-Wide Change
Ci1e The Executive Role in Leading for Quality 1 1 0 0

Certified Professional

n Healthcare Quality Healthcare

Executives (FACHE)
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c17 Think Again - Reconsidering the Application of HRO Theory as the 1 0 1 0 1 1 0 0 1 0
Pathway to Safer Care
Cc18 Abstract Driven Session: Workforce Well-Being 0.5 0.25 1 0 1 1 0 1 1 0
C19 Innovate to Elevate: Doubling Productivity at a Singapore Hospital 1 1 0 0 1 1 0 0 1 0
CCo0 Building Alignment on Health Equity Measurement 0 0.5 0.5 0 0.5 0 0 0.5 0.5 0.5
CcCo1 Choosing Quality Leadership - Why CQQOs Matter More Than Ever 0.5 0.5 0.5 0 0.5 0 0 0 0.5 0.5
Blame, Train, or Console? How to Respond to Medical Errors Using a Just
CCo2 0.5 0.5 0.5 0 0.5 0.5 0 0 0.5 0.5
Culture Framework
Transforming Safety Together- A Learning Network Model for Accelerating
Cco3 0.5 0.5 0.5 0 0.5 0.5 0 0 0.5 0.5
Impact
CCo4 Death Over Deli 0 0 0.5 0 0 0 0.5 0 0.5 0
CCO05 A Novel Approach to Systemwide ED Optimization 0.5 0.5 0.5 0 0.5 0.5 0 0 0.5 0.5
Is Now the Time? Navigating Your Educational Journey in Healthcare
CCo6 . 0.5 0 0.5 0 0.5 0 0 0 0.5 0.5
Quality & Safety
CCo7 Measuring What Matters: Quality Metrics in Street Medicine 0 0 0.5 0 0 0 0 0.5 0.5 0
Building Capacity and Capability: Results and Lessons to Strengthen the
Ccos g Lapacly P N y & 0.5 0.5 0.5 0 0.5 0 0 0 0.5 0.5
Brazilian Health System
From Discovery to Design: What Region Jonkoping is Learning through the
CCo9 y 8 . & bing & g 0 0.5 0 0 0.5 0.5 0.00 0 0 0.5
Care Operating System Journey
CC10 Policy Hot Take: Championing Continuity of Care 0.5 0.5 0.5 0 0 0 0.5 0 0.5 0
Lessons in Sustainable Practices: Emerging Trends For Physicians Starting
CC11 i o 0 0 0.5 0 0 0.5 0 0 0.5 0.5
and Growing Their Clinics
CC12 UND LIVE: Learners Improving the Value Equation 0.5 0.5 0.5 0 0 0.5 0 0.5 0.5 0
CC13 Reducing the Burden of Medical Debt: An Action Plan for Health Systems 0.5 0 0.5 0 0 0 0 0.5 0.5 0
Missing Goals of Care Conversations: The Highest Cost Omission Eventin
cc14 ssing versatl eHig sslon Bvent! 0.5 0.5 0.5 0 0 0.5 0.5 0 0.5 0
Your Hospital
D01 Beyond One PDSA after Another — More Advanced Designs for QI 1 0 1 1 1 1 0 0 1 0
D02 Bridging Health Dlspar_|t|es Through Arts and'Medlcme: The One 1 1 1 1 0 0 0 1 1 1
Nation/One Project Toolkit
D03 Building Essential Quality Improvement Skills 0 0 1 1 1 1 0 0 1 0
D04 Using Whole System Qualit.y and an /-‘\ppreciative Inquiry Framework to 0 1 1 1 1 1 0 0 1 0
Design a Quality Program
D05 Hospital Discharge Design J.am: Engagmg.P.atlents in Diagnostic Safety 1 0 1 1 1 0 0 1 1 0
During Care Transitions
D06 Culture Eats Strategy: Building and Enhancing a Safety Culture Across a 1 0 1 0 1 1 0 0 1 1
Safety-net Health System
Adapting L L df Fire R tol Healing aft
D07 dapting Lessons ear'ne ro.m |r§ .escue o Improve Healing after 1 1 1 1 1 1 0 0 1 0
Distressing Clinical Events
D08 One Size Won’t Fit All: Designing Al for Real-World Health Care 1 1 1 0 1 1 0 0 1 1
A Decade and $150M Later - What do National Guidelines Tell us About
D09 . . . 1 1 1 0 1 0 0 0 1 0
Implementing Diagnostic Safety?
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D10 Making Sense out of the Many Hospital Ranking Systems 1 0 1 0 1 1 0 0 1 1
D11 Abstract Driven Session: Patient and Workforce Safety 0.5 0.5 1 0 0.5 0.75 0.25 0.25 1 0
D12 Partnering for Better Health for Elders 0 1 1 1 0 0 1 0 1 0
D13 Shaping the Future of Quality Leadership: Positioning the Role of the CQO 1 1 1 0 0 0 0 0 1 1
There's No Crying in Safety! Lessons from the Solutions for Patient
D14 1 0 1 0 1 1 0 1 1 0
Safety (SPS) Dugout
Treat Me as a Whole Person: Customer-Owned and Relationship-Based
D15 . 1 1 1 1 1 1 1 1 1 0
Services at Alaska’s Nuka System
Trust Is the Treatment: Building Skills & Systems for Healing Relationships
D16 ) ) 1 1 1 1 1 1 0 1 1 0
with Patients & Staff
Turning Insight Into Action: Standardizing How We Identify, Measure, and
D17 ) o 1 1 1 1 1 0 0 1 1 1
Address Health Disparities
D18 Whole System Quality Improvement Leac}s to Improvementin Value, i.e. 1 1 1 0 1 1 0 0 1 0
the Bottom Line
A “Holy Grail” for Scale-up: A New Bridge from Innovation to Large Scale
EO1 . 1 0 1 1 1 1 0 1 1 0
Implementation
EO02 Al for Healthcare Improvement: Transformational or Toy? 1 0 1 0 1 1 0 0 1 0
An ROI Framework for High Risk Programs that Will Get Finance and
EO3 o 1 1 1 1 1 0 0 1 1 0
Clinical Leaders on Board
Breaking the Bottleneck: Rethinking Hospital Throughput from the Inside
E04 1 1 1 1 1 1 0 0 1 0
Out
ltural t isa2- treet; P t jalists i
E05 Cultural Competence is a 2-way Stree 3 eer Support Specialistsina 1 0 1 1 1 0 0 1 1 1
Carceral Setting
Dynamic Discourse: The Percentage vs Percentile Debate in Quality
EO6 1 1 1 0 1 0 0 1 1 1
Improvement
From Data to Action: How to Improve Access to Acute Care in County-
EOQ7 , 1 1 1 1 1 1 0 0 1 1
wide Whole System Approach
EO8 Improving Quality and Patient Safety Presentations at Board Meetings 1 0 0 0 1 0 0 0 1 1
E09 Investing in Housing to Improve Health in Communities Across the Country 1 0 1 1 1 0 0 1 1 1
E10 ABSTRACT 1 0.25 1 0 1 1 0 1 1 0
Leading Ch 'L L d, Ti d Tricks to Drive Patient Saf
E11 eading Change: Lessons Learned, Tips and Tricks to Drive Patient Safety 1 1 1 0 1 1 0 0 1 1
Culture and Outcomes
More than De-escalation: Threat Assessment and Threat Managementin
E13 1 0 1 1 1 1 0 1 1 1
Healthcare
E15 People Centered Kind Leaders 1 1 1 1 1 1 0 1 1 1
The What Matters to You Movement: How to Foster Sustainable Change for
E16 . 1 1 1 1 1 1 1 1 1 0
Patients and Care Teams
Transforming Child Health and Patient Safety through a National PSO-
E17 ) ] 1 1 1 1 1 1 0 1 1 1
Driven Learning Network
E18 Abstract Driven Session: Chief Quality Officers 1 0.75 1 0 1 1 0 1 1 0
From Voice to Validation: Patient Experience Measures and a Novel Tool to
E19 ) ) 1 0 1 1 1 1 1 1 1 0
Assess Client Involvement in QI
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E20 Optimizing Consumable Efficiency Without Compromising Quality 1 1 1 0 1 1 0 0 1 0
EX01 Unlocking Flow and Learning Across the Health System 4.25 0 0 0 4.25 4.25 0 0 4.25 4.25
EX02 AltaMed Excursion 4.25 0 0 4.25 0 0 0.00 4.25 0 4.25
EX03 Rady Children's Hospital Excursion 4.25 4.25 0 4.25 4.25 0 0.00 4.25 0 4.25

FILMO1 Everybody has a Story - Leéding with C}Jriosity and Compassion in 1 0 1 1 1 0 0 1 1 0
Patient Interactions
FILMO2 Aging in America: Survive or Thrive — The Urgent Need for Age-Friendly 0 0 0.5 0 05 0 05 0.5 0.5 0
Care

K01 Keynote 1: Will & Kristen Glaucomflecken: Wife & Death 1 0 0 1 1 0 0 1 0 0

K02 Keynote 2: Sylvia Trent-Adams 0 0.75 0 0 0.75 0 0 0 0 0.75

K03 Keynote 3: Eric Topol 1 0 0 1 1 1 0 1 0 0

K04 Keynote 4: Candy Chang 0 0 0 0 0 0 0 0 0 0

K05 Keynote 5: Don Berwick 1 1 0 0 1 0 0 0 0 0

Certified Professional in Age-Friendly Health Care (CPAFH) Review
MF01 7 7 7 7 7 7 7 7 7 0
Course
MF02 Certified Professional in Clinical Health Equity (CPCHE) Review Course 7 7 7 7 0 0 7 7 7 0
Leadi ithT A ility: | ifyi
MHO0 eading wit ransp?rency and cc0t.mtab| ity: Identifying and 575 0 575 575 575 0 0 0 575 075
Overcoming the Real Barriers to Change
MHO1 “But Presenters, My Story Needs to be Told!” 2.75 2.75 2.75 2.75 2.75 0 2.75 2.75 2.75 2.75
MH02 Continuity Counts: Aligning for Relatlonshlp-Bas.ed Primary Care Through 075 075 275 075 0 0 575 575 575 575
Cross-Sector Collaboration
Di tic Excell 2 Impl ting the M DxToolinY
MHO03 'agnostic Excefience mp.em.en ng the Measure Dx Tootin Your 0 2.75 2.75 0 2.75 2.75 2.75 2.75 2.75 2.75
Organization or System

Engaging Adult Learnersin lity Im ment: Gam re notjust for
MH04 gaging Adult Learnersn Qua 'WKidSprove ent: Games are not justfo 2.75 2.75 2.75 0 2.75 2.75 0 0 2.75 2.75
MHO05 Workforce Safety: What Has or Hasn’t Changed....3 Years Later 2.75 2.75 2.75 0 2.75 2.75 0 0 2.75 2.75

Leaning into the M d Cost Chall -Howto D trate ROI
MHO6 eaning into the Money and Cost Challenge - How to Demonstrate 075 0 275 0 0 0 0 0 575 575
from Improvement Work
MHO7 Using the Right Tool at the Right Time to Guide Learning and 0 0 575 5 75 5 75 0 0 0 075 275
Improvement
The Collegiality Blueprint: A Playbook to Transform Physician
MHO8 glatlty Blueprint: A Fay yeict 2.75 2.75 2.75 0 0 0 0 0 2.75 2.75
Collaboration in Health Systems
MHO09 Using Al to Improve QI: A Cras.h.Course on Hoyv to Make your QI Work More 575 0 575 0 575 575 0 0 575 575
Efficient and Effective
MH10 Applying the Tool for Evaluating Quality Improvement: A Hands-On 075 0 275 275 275 0 0 0 575 575
Workshop

Building a Health Equity M rement Framework to Dri tem-Level

MH11 uilding a Health Equity Measurement Framew Ive System-Leve 2.75 0 2.75 2.75 2.75 0 0 2.75 2.75 2.75
Change

Defying Gravity: Rethinking the Yellow Brick Road of Post-Acute Care and

MH12 ying Gravity g , 2.75 2.75 2.75 0 2.75 0 2.75 2.75 2.75 2.75
Population Health
Elevating Board E t: A Syst tic and Strategic A ht

MH13 evating Board Engagement: A systematic and strategic Approach to 2.75 2.75 2.75 0 2.75 0 0.00 0 2.75 2.75

Driving Results in Quality
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MH14 Innovation Immersion Lab: Innovatijc;z in Delivery and What Methods To 0 0 575 0 575 0 0.00 0 575 575
MH15 Lessons from "The Pitt"- Strategm;:g}rfSupportmg Stressed Systems and 075 075 575 0 575 0 0.00 0 575 575
MH16 The World has Changed - Do We Need a New Leadership Model for this 075 0 275 275 0 0 0.00 0 575 075
New World?
Advanced Level Actions for the National Action Plan - Getting to Maturi
MH17 vanced Level Actions for the National Action Plan - Getting to Maturity 2.75 2.75 2.75 0 2.75 2.75 2.75 2.75 2.75 2.75
Score 4
Foodways to Health: Advancing Nutrition, Equity and Climate Resilience
MH18 y g d y. 2.75 2.75 2.75 2.75 2.75 0 2.75 2.75 2.75 0
Through System Partnerships
The Implementation Challenge: Making Healthcare Al Safe, Effective, and
MH19 P & '8 2.75 0 0 2.75 2.75 2.75 0 2.75 0 2.75
User-Friendly
E tive Leadership S it: Workf by Design: People,
Summit xecutive Leadership Summi or orf:g : y Design: People 3 3 0 0 3 0 0 0 0 3
Performance, and Possibility
RSO0 COACH Program :A Collaborative Care Delivery Model in Measurement 0.75 0 0.75 0 0 0 0.75 0.75 0.75 0
based care for Mental Health
Al-Powered Colorectal Cancer Surveillance to Eliminate Missed
RS01 . 0.75 0 0.75 0 0.75 0 0 0 0 0
Opportunities
Age-Friendly Health Systems: Join the Movement to Improve Care for
RS02 0 0.75 0.75 0 0.75 0 0.75 0.75 0.75 0
Older Adults
Mitigating Wildfire Health Impacts through Data-Driven Strategies an
RSO3 itigating Wildfire Hea pac s through Data-Driven Strategies and 0.75 0 0.75 0 0 0 0 0 0.75 0
Population Health Approach
RS04 Patient and Family Engagement a Journey, Not a Destination... 0 0.75 0.75 0 0.75 0 0.75 0.75 0.75 0.75
RS05 Pressure Injury Prevention: Creating Equitable Processes 0 0.75 0.75 0 0.75 0 0.75 0.75 0.75 0
RS06 Publishing Quality Improvement: Best Practices and Strategies 0 0 0.75 0 0.75 0.75 0.75 0.75 0.75 0
The Fut fC tarts with Us: Workf Well-Bei C
RS07 @ Future of Care Starts with Us: Workforce Well-Being as a Core 0.75 0.75 0.75 0 0.75 0.75 0 0 0.75 0.75
Strategy at Keck Medicine of USC
On Dollars and “Sense”: Fostering Competency and Partnerships for the
RS08 . 0.75 0.75 0.75 0 0.75 0.75 0 0 0.75 0.75
Business Case for Safety
RS09 Still Not Safe: Designing Learning Review Teams to Elevate Patient Safety 0 0.75 0.75 0 0.75 0.75 0 0 0.75 0
RS10 Simulation-enabled Adoption Model for Healthcare Technology 0.75 0.75 0.75 0 0.75 0.75 0 0 0.75 0
Assessing Al Readiness to Improve Quality of Care ina Communit
RS11 & P ,Q y y 0 0 0.75 0 0.75 0.75 0 0 0.75 0
Hospital
RS12 Tools for Understanding Variation in Data 0 0 0.75 0 0 0 0 0 0.75 0
F F k to Frontline: tionalizi D i El t
RS13 rom Framework to Frontline: Operationalizing CDC Sepsis Core Elements 0.75 0.75 0.75 0 0.75 0 0 0 0.5 0.75
Across a Health System
Empowering Nurses to Address Challenges for Multi-visit Patient (MVP)
RS14 o 0.75 0.75 0.75 0 0.75 0 0.75 0.75 0.75 0
Readmissions
Not Only Doctors — System Doctors: Training Residents in QI Through
RS15 0.75 0 0.75 0 0.75 0 0 0 0.75 0
SQUIL and IHI Open School
Leading a New Era of Safety: Stories and Strategies from Minnesota’s
RS16 ) 0.75 0.75 0.75 0 0.75 0.75 0 0 0.75 0.75
Caring Safely Tour
RS17 The Future of Fluid Stewardship: Driving Safer, Smarter Care at Scale 0.75 0.75 0.75 0 0.75 0 0 0 0.75 0.75
Caring for the Caregivers: A Just Approach to Workplace Violence
RS18 & g p_p P 0 0.75 0.75 0 0.75 0 0 0 0.75 0.75
Prevention
RS19 Sometimes, More is More: Creating.Synergy Between the Magnet 0.75 0.75 0.75 0 0.75 0 0 0 0.75 0.75
Journey and Patient Safety
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Ohio Collaboration: 7 Managed Care Organizations Unite to Enhance

RS20 . . 0.75 0 0.75 0 0.75 0 0 0.75 0.75 0
Maternal Health with QI Science

SF01 Certified Professional in Patient Safety (CPPS) Review Course 7 7 7 0 7 7 0 0 7 7

Certified Professional in Human Factors in Healthcare (CPHFH) Review
SF02 7 7 7 0 7 7 0 0 7 0

Course
SFO3 Building Community to Advance Research on Health System Adoption 5 5 5 5 5 0 5 5 5 0
and Impact of Age-Friendly Care and the 4Ms Framework
SHO1 Leveraging Care Operating System to Empower and Engage the 0 275 275 0 275 0 0 0 275 275
Workforce

SHO02 Making Care Better: Foundational Skills in Safety and Quality 2.75 2.75 2.75 0 2.75 2.75 2.75 2.75 2.75 0

Excellence Unlocked: Conversations with Leaders Who’ve Transformed
SHO03 . 2.75 2.75 2.75 0 2.75 0 0 0 2.75 2.75

Their Health Systems
Is Quality Improvement Enough? Why we also Need Methods for Deep,
SHO4 Qualty Improv ugn Iy W P 0 0 2.75 2.75 2.75 0 0 0 2.75 0
Systemic Change in Healthcare

Protect the Rights and Safety of Every Clinician Who Seeks Mental Health
SHO5 s y VC:re niet 2.75 2.75 2.75 2.75 2.75 0 0 2.75 2.75 0
SHO06 Beyond Automation: Creating Al That Supports Learning 2.75 0 2.75 2.75 2.75 2.75 0 0 2.75 0
SP01 Harnessing Al for a Safer, Smarter Health System 0.75 0 0 0 0.75 0.75 0 0.75 0 0.75
SP02 From Development to Resilience: Workforce Systems That Deliver 0 0.75 0.75 0 0.75 0 0 0 0.75 0.75
SP03 The Red Bead Game 1 0 0 1 1 0 0 0 0 1
SP04 Diagnosis Is a Team Sport- So Why Are We Leaving Key Players Out? 1 1 1 1 1 0 1 1 1 0
SP05 Leading for Equity 1 0 0 1 1 0 0 1 0 1

Designing for System Resilience and Reliability to Enable and Empower
SP06 0.75 0.75 0 0 0.75 0 0 0 0.75 0.75

the Clinical Workforce: A Day in the Life with a Care Operating System
SP07 The Elephantin the Room 1 0 0 1 1 0 0 1 0 1
SP0S Blueprint Reima.gined: Lea_ding' the Next Er? of 'Safety. Lucian Leape 0 1 1 0 1 0 1 1 1 1

Institute Spotlight in Partnership with ACHE
Please note that the following activities are not eligible for continuing education credit: Innovation Theaters, Pecha Kuchas, Forum Orientation, and networking events.




